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Supporting you to live 
a fulfilling life alongside
your caring role



Welcome to the East
Kent Carers Support
Service
If you care for someone, we're here for you.

Do you look after a partner, relative, or friend with a long-
term physical or mental health condition, age-related
difficulties, or addiction who could not manage without your
support?
 
We understand that you may not think of yourself as a carer,
but if you’re aged 16 and over and provide care and support
to an adult (18 and over), then our carers’ service is for you.
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At Involve, we believe that everyone, regardless of the challenges they face, should
have the opportunity to thrive.

Caring for someone can be rewarding, but it can also be challenging. Carers make
an enormous contribution to our communities every day, helping people stay
independent, connected and well. We also know that caring can affect your own
health, wellbeing, relationships, work and finances. That's why we believe carers
should have the opportunity to thrive too.

I am incredibly proud that Involve has been supporting carers across Kent for more
than 25 years. Building on that experience, we are delighted to be delivering the East
Kent Carers Support Service, providing information, advice and practical support to
carers across Ashford, Canterbury, Dover, Folkestone & Hythe and Thanet.
What matters most to us is that our support is shaped by carers themselves. We are
committed to listening to carers, understanding their experiences and designing
services around what people tell us they need. From day one, carers have been
helping to shape this service, ensuring it reflects the realities of caring and the
challenges carers face.

Every caring journey is different. Whether you are new to caring or have been
supporting someone for many years, we are here to stand alongside you, help you
access the support you need, connect you with others, and make sure your voice is
heard.

If you are a carer please do register with us. We look forward to supporting you.

With best wishes,

Gary Wells
Chief Executive Officer
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Welcome from the CEO



We'll talk about:

Where appropriate, we'll support you to complete a Statutory Carer's
Assessment. Our aim is to make things as simple as possible. Rather than
asking you to repeat your story to lots of different people, we'll use this
conversation to help shape the support we provide going forward.

Your strengths and
support networks

What Matters To You

When you first contact us, we'll start with a conversation about you. We'll
take time to understand your situation, what's working well, what
challenges you're facing and what matters most to you right now.

Every carer's journey is different.

Your caring role 
Your health and
wellbeing 

Work, education and
family life

Any concerns or pressures
you may be experiencing

Your goals and
priorities
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Together, we'll develop a plan that reflects your
strengths, your circumstances and the
outcomes you want to achieve.

An unpaid carer is anyone who provides regular help or support to a family
member, partner, friend, or neighbour who could not manage without
them. 

https://kent.connecttosupport.org/information-and-advice/carers/support-for-carers/carers-assessments/
https://kent.connecttosupport.org/information-and-advice/carers/support-for-carers/carers-assessments/


How We Can Help

Our role is to help you access the information, support and opportunities
that will make a positive difference to your life as a carer.

Information, Advice and Practical Support
Our team can provide information and guidance on a wide range of
topics, including:

Caring responsibilities
Local services and support
Benefits and financial support
Housing and community services
Equipment and adaptations 
Support available to the person you care for

If we can’t help directly, we’ll find someone who can. 

Benefits and Financial Support 
Caring can sometimes place additional pressure on finances.

We can help you understand the financial support you may be entitled
to and connect you with specialist advice where needed.
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“I feel like I have the tools to get back in
control. I have been more positive since
having my Carer’s Assessment.”



Many carers tell us that meeting others who understand
their experiences makes a huge difference.

We offer opportunities to:

Meet other carers
Attend activities and events
Build confidence and reduce isolation
Share experiences and practical advice
Training and learning

We provide access to information sessions, 
workshops and learning opportunities to help carers
feel informed, confident and supported.

Registering as a Carer with your GP
Making sure your GP knows you are a carer can help you access additional
support and ensure caring responsibilities are considered when planning
your own healthcare.

We can help you register your caring role and understand the support
available through your GP practice.

Groups and Activities 
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Looking After your Wellbeing
Looking after yourself is not a luxury. It's an important part of being able
to continue caring safely and sustainably.

We'll work alongside you to identify ways to improve your health,
wellbeing and resilience.



Short-term Recovery Breaks
Sometimes carers need time to rest, recover and focus on their own
wellbeing. We can help explore options for short-term recovery breaks
and identify support that may be available to you.

Support in Emergencies 
If an emergency affects your ability to provide care, we can help you access
support and practical assistance. Where appropriate, we can arrange
short-term emergency care support to ensure the person you care for
remains safe while longer-term arrangements are explored. 

We also have dedicated hospital support workers based in all three acute
hospitals across East Kent who are here to support you if you, or the
person you care for, is admitted to hospital.
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Planning Ahead and Staying Supported 
Unexpected situations can happen at any time. We can help you create a
contingency plan so that everyone knows what should happen if you are
suddenly unable to continue providing care. Having a plan in place can
provide reassurance and peace of mind for both you and the person you
care for.



Carers  Emergency Card
Registered carers can access a Carer’s
Emergency Card and emergency plan. If an
emergency occurs, the card helps responders
contact the carer’s named emergency contact.

Built with Carers 

We believe the best services are designed with the people who use
them.

That's why carers are helping to shape the East Kent Carers Support
Service from day one.

Our lived experience work ensures that carers have a real voice in how
services are developed, improved and delivered. Their insight helps us
better understand the reality of caring and ensures our support
reflects the needs of local carers.

We are committed to listening, learning and improving together.
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Life After Caring 
When a caring role ends, it can bring significant change.

Whether your caring responsibilities have recently ended or ended some
time ago, we can offer information, support and opportunities to help you
adjust and plan for the future.



Contact Us

East Kent Carers Support Service
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We’re here to help. 

0330 320 4444

carers@involvekent.org.uk
www.involvekent.org.uk 

Opening hours: Monday - Thursday, 8:30am - 5pm 
Friday, 8:30am - 4:30pm

Useful Numbers:

Emergency Services

999 for life-threatening emergencies

NHS 111 for medical advice when it’s not a life-threatening  emergency 

Kent Adult Social Services 

03000 41 61 61 for Kent Adult Social Services

03000 41 91 91 for Out of Hours Emergency Duty Team

Every caring journey is different. Whatever your situation, we're here to listen,
connect you with support and help you thrive.



www.involvekent.org.uk
Registered office: 30 Turkey Mill, Turkey Court

Ashford Road
Maidstone, Kent
ME14 5PP

Charity Number: 1066911
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