
 
 

Volunteer Role Description 
 

 

Volunteer Community Driver 

Supported by Transport Coordinator 

Location Across Kent   

Commitment 
This is a flexible role, we will share a schedule of trips, and you select the 

ones you would like to do 

DBS Enhanced DBS required (provided by Involve) 

  

Purpose of the role 

Involve’s Community Transport Service is available for people living in Maidstone, 

Tonbridge and Malling who are unable to drive, or manage on public transport 

because of age, illness, disability, or injury.  

As a Volunteer Community Driver, you will drive our clients to nearby locations in 

Kent using your own car, helping clients attend medical appointments or social 

activities, get shopping, and more – supporting people to live independently.   

 

What you will need 

• Access to your own vehicle and be fully insured 

• Valid drivers licence  

• To be a confident driver  

• Good knowledge of roads and areas in Kent 

• To be reliable, friendly and patient 

• To be able to physically support clients if needed 

 

Who would suit this volunteer role?  

This role is perfect for someone who enjoys helping others stay independent and 

connected to their community. A great fit would be a friendly, reliable driver who’s 

happy to use their own their own car to support people who can’t drive or use public 

transport. If you’re patient, enjoy meeting new people, and would like to help your 

community, this volunteer role is for you.  

 

 

 



 
 

What you’ll receive as a volunteer  

We deeply value our volunteers and the time, energy and insight they bring and 

want every volunteer to feel supported, appreciated and confident in their role. All 

volunteers will receive: 

• A volunteer welcome pack and Volunteer ID to help you feel confident and 

informed in the role 

• Mandatory introductory training to get you started 

• Opportunities for further optional training and sessions 

• Reimbursement of agreed out-of-pocket expenses, including 50p per mile 

driven 

• Support from the Transport Coordinator 

• Occasional social events and opportunity to meet other drivers 

• References for future roles, if you would like them 

 

 

 

How to get involved 

 

We’d love to hear from you if you’re interested in becoming a Volunteer Community 

Driver. Getting involved is simple, and you can choose the option that works best for 

you: 

 

• Submit an online enquiry form via our website here. 

• Call our team to have an informal chat and ask any questions: 03000 810005 

• Email us if you’d prefer to get in touch in writing: 

mailto:transport@involvekent.org.uk 

 

We’re always happy to talk through what the role involves and help you decide 

whether it’s the right fit for you. 

https://involvekent.org.uk/volunteer-interest-form/
mailto:transport@involvekent.org.uk

